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Comprehensive Quality Assessment (CQA) is a method used to evaluate the quality of heterogeneous objects,
which are composed of different elements or factors that may have different weights or importance in the overall
evaluation.

CQA involves several steps, including defining the objectives and criteria for evaluation, collecting data, and
analyzing the data using appropriate statistical and mathematical models. The results of the analysis are used to rank
or rate the objects based on their quality, and to identify areas for improvement. The use of CQA is common in various
fields, including manufacturing, healthcare, education, and environmental management. In manufacturing, for
example, CQA can be used to evaluate the quality of products based on different factors such as reliability, durability,
and performance.

In healthcare, CQA can be used to evaluate the quality of care provided by hospitals based on factors such as
patient outcomes, safety, and satisfaction. In education, CQA can be used to evaluate the quality of schools based on
factors such as student achievement, teacher quality, and curriculum,

The advantages of CQA include its ability to provide a comprehensive and objective assessment of the quality
of heterogeneous objects, and to identify areas for improvement. CQA can also help organizations to make informed
decisions about resource allocation and prioritization.

To ensure the development of our planet, taking into account the needs of the population, it is necessary to set
goals that take into account social progress, economic development and responsibility for the environment. These three
directions are embedded in the standards, in every standard that is being developed, and at the global level, 17
Sustainable Development Goals (SDG) have been developed.

The Sustainable Development Goals are a universal call to action to end poverty, protect the planet and improve
the lives and prospects of everyone, everywhere. The 17 Goals were adopted by all UN member states in 2015 as part
of the 2030 Agenda for Sustainable Development, which contains a 15-year plan to achieve the Goals. Each of these
goals is to achieve a better world through better health for people, better internet connectivity, better housing, and
more.

Today, progress is being made in many places, but overall action to achieve the Goals is not yet moving at the
speed or scale required. 2020 ushered in a decade of ambitious action to achieve the 2030 goals. The qualimetric
assessment of sustainable development indicators will make it possible to make a comprehensive assessment of
progress in achieving sustainable development. Since the indicators of sustainable development have different
parameters, nature, quantitative characteristics, such as interest, money, number of people, etc., it is impossible to
assess the overall level of sustainable development and compare individual achievements with others without using a
multicriteria comprehensive assessment.

In conclusion, Comprehensive Quality Assessment is an important method used to evaluate the quality of

heterogeneous objects. It involves several steps, including defining objectives and criteria, collecting and analyzing
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data, and ranking or rating the objects based on their quality. The use of CQA is common in various fields, and it
provides a comprehensive and objective assessment that can help organizations to make informed decisions about
resource allocation and prioritization.
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OIIIHIOBAHHS PU3UKIB HA POBOYOMY MICIII ITPAIIIBHUKIB B YMOBAX HAI3BBUYAWHUX

CUTYAIIA
UYepnsik O. M., I'epacumos €. B.

Ykpaincoxa inoicenepno-nedazoziuna akaoemis

OniHioBaHHS PU3UKIB HAa poOOYOMY MiICIl MpaliBHUKIB B YMOBaxX HaJ3BUYAHUX CUTYyallldl € Ba)KIUBOIO
CKJIaJIOBOIO TMpoliecy 3a0e3neueHHs 0e3neku mpaiil. OiHKa pU3NKy BKIIIOYAE 0 ce0e orisi] poO0dYoro cepe/IoBUIla Ta
pobounx Mmporecis, 1IeHTU(IKAIII0 HEOE3MeK Ta OLIHKY MMOBIPHOCTI Ta HACJIJIKIB MOXJIMBUX HETAaTMBHUX IOJIIH.
Taxka oriHka nmoBMHHA OyTH MPOBEACHA 3 BU3HAUYCHHSIM BU3HAUYEHUX HEOE3MEK, SIKI MOXKYTh BUHUKHYTH B pe3yJIbTarTl
HAJ3BUYAWHUX CUTYaIll, TAKUX SK TOXKEXK1, BAOYXH, ITOBEHI, 3eMJICTPYCH, TEPOPUCTHYHI JIii Ta 1HIIII.

OmiHka pU3UKIB HA POOOYOMY MICIII € TOCTIHHUM MPOLIECOM, PU3UKH MOXKYTh 3MIHIOBATHUCS 3 yacoM. ToMmy ciif
IIPOBOJIUTH TTOBTOPHI OTJISIIU Ta OLIIHKK PU3HUKIB, 11100 3a0e31eunT 6e31eKy Ta 3//0pOB's MpaIliBHUKIB.

JICTY IEC/ISO 31010:2013 «KepyBaHHs1 pu3ukoM. MeTOI1 3arajbHOTO OLIHIOBAHHS PU3HKY» HAJIa€ BEITUKHUI
NEepeiK METOIMK OIIHKM PU3HKIB, JESKI 3 IKHX MOXKYTh OyTH MPUMHATHIUMH B 3aJISKHOCTI BiJl YMOB opraHizarii. Llei
CTaHAapT MICTHUTD 3arajbHUN MIAX1I 1O YHPaBIiHHS pU3HKAMH 1 HE € By3bKOCHEI[lali30BaHUM abo rainy3eBuM. Bin
MO>K€ 3aCTOCOBYBATHUCS MPOTATOM YChOTO )KUTTEBOTO ITUKITY (DYHKIIIOHYBAaHHS OpraHizaiii i 171st Oyab-sIKO1 JisSITLHOCTI,
BKJIFOYAIOYH MPUUHSTTS PIIlIEHb HA BCIX PIBHSX.

[cHylOTH 1 KBamiMETpPUYHI METOAM OIIHIOBAaHHSA, SKI MOXKHAa 3aCTOCYBaTH SIK MaTeMaTUYHUI amapar is
OILIIHIOBaHHS PU3UKIB. ICHY€E psiyt poOiT, sIKi TOB’s13aHi 3 OLIHIOBAaHHSIM SKOCTI 00’ €KTiB pi3HOI nmpupoau [1-2], B skux
JOCIIKYBAIUCHh IHCTPYMEHTH I 3a0€31I€YEHHS €IHOCTI OL[IHIOBaHHS SIKOCT1 Pi3HUX 00’€kTiB. B HaykoBHX poOoTax
BUCHMX [3-4] 3aCTOCOBYIOTBCS OararokpuTepiaibHi METOJIN KiJIbKICHOT OI[IHKU MPOIIECIB, SKi JO3BOJISIOTH IPUBECTH
710 OJTHI€T pO3MIPHOCTI X TTOKa3HUKH.

KpiM OLIHKM pU3UKIB, TAKOXK BaXJIUBI NPOPUIAKTUYHI 3ax01u. [[J1sl HaA3BUYalHUX CUTYALllM, TAKUX SIK MOXKEXKI,
MOBEHI, 3eMJIETPYCH Ta 1HIII, CJI1iJ PO3pOOJIATH IJIaHU Jil Ta BIPABIATUCS B iX BUKOHaHHI. L1 mianu moBuHHI OyTH

JeTalbHUMHU Ta BKIIOYATH NPOLEIYypH €BaKyallli, KOMyHIKallii Ta HaJaHHS MepIoi JOMOMOTH. BaXXiIuMBO Takoxk
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